




















Internal Complaint Committee 
 

 
 

 
 

Timeline for Action 

Submission of Complaint to the ICC Within 3 months of last incident 

Notice to the Respondent by the ICC Within 7 days of receiving the complaint 

Reply of the Respondent in writing (Original) Within 10 days of receiving notice from ICC 

Completion of Inquiry by ICC Within 90 days of receiving complaint 

Submission of Report by ICC to the employer Within 10 days of completion of inquiry 

Implementation of Recommendations Within 60 days of receipt of report from ICC 


